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Product, engineering, @kglw go-to-
market ClLMISenfl6d QETHTS.
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24x7, @1 F\w-staff
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DATA CENTRE

Bpglu-LuGH gal Lnammio
Tier-3+ @iglw DC (e,
manSITUNS, Clgermsmer), MeghRaj-
empanelled sovereign cloud,
GomauILELEUTS auMTlg &m&SWTTT
on-prem.
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SENSE
Integrate

b data source- @60\ b &b real-time ingestion — SDK,
API, webhook, Kafka, CDC, data warehouse reverse-ETL,
batch.

ACT
Interact

geaflliLwer omnichannel rGur@ — App, Web, SMS,
WhatsApp, RCS, Email, Voice, RM, Branch.

DECIDE
Intent

Rules, ML scores, propensity models, agent reasoning 15
sub-100ms decisioning. @siGleur wplajb auditable.

LEARN
Insights

Real-time attribution, elemere) siemai®, compliance audit,
warehouse-& @ reverse-ETL Sl@bUG60.
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PSU Telecom
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PSU Energy
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GgrLjurer PSU
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Tier-1 PSB
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BaILLD eusTiFd / Smart

Cities

Top-3 GlungIsg1mm
STUSLLmer

BGsdlw operator

Gs&lw mission program

Discom / oil-marketing
PSU
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SILLb / vwerun@

Cross-sell, BSBDA, PMJDY journey nudges,
pre-approved offers

Branch, RM coverage decisioning, NPA pre-
emption nudges

Bl 2_eTerL&ab reminders, L6 Glom SMS,
IVR

Sl elflliemriel, Lweny onboarding, L

QLMY eI 60

eurfl reminders, compliance nudges, L&y
Blewey UG &ei

56L&, screening, follow-up cohort

campaigns

B4 bés6T-CFemer 67mL, mobility nudges, sy
workflow

Renewal persistency, lapse pre-emption,
claims communication

Recharge nudges, plan-upgrade decisioning,
retention

Crmwrefl MeTLHmIS6ev, follow-up, Liev Gomifl
reminders

Bill reminders, KYC refresh, wreflws Sl
nudges

2 miifery QgmLyy, Lwer ePLILswTTey
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Pilot g6 2 HLSS

Procurement / pilot

CFweOLTL B

engagement

Pilot

Pilot
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engagement
Pilot
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engagement
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FRAMEWORK

RBI IT, Cyber-security
framework

RBI / NPCI Account
Aggregator

SEBI System & Network
Audit

IRDAI gsau6d & Cyber
Security

TRAITCCCPR & UCC

el Bla e

DPDP Act 2023

MeitY GIGW

STQC, CERT-In

Make in India / Startup
India

6y

PSB, PVB, SFB, RRB,
NBFC

BFSI

PG eE SHemngHet, AMC,

brokers

STULGL L memFs6i

Telecom, enterprise senders

DS G| G160 D & 6iT
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APPICE eraiqumm <5116 Smsi

RBAC, s Miflellener, audit logs, encryption, BCP/DR, IS
audit g5y

Consent-aware data flows, FI/FIU unggly Wiflellener, purpose
binding

System audit log export, change-management trail, infra
hardening

Encryption, vulnerability mgmt, RBAC, audit retention

Header / template Lidley, consent ledger, scrubbing, opt-out

Consent capture, revocation, purpose limitation, data
minimisation, fiduciary sLs»wasi, Ly officer workflow

Accessibility-aware @l &s&6T QgMLiL, content governance,
audit

VAPT swnimlenev, incident-reporting hooks, @b dlw-L@gl logging

@nglw-engineered platform, DPIIT-Qewid sh, @bSw Bimieuer
QLILBSLD
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