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Appice S engineered, supported 3 sold | fRAE® industries-a3 s1&FAT offshore proxies-ad S AT — platform
tofd I G7F 9F2 product team-A ST S FIST I, SITOR IV, BTG GO |

a4ty Sidfers wrpfas Saifafe ENGINEERING

R, IS ye3 - fafel-NCR - afgvaiamw - 6A12 Sive-fofes, sjfetelin

Product, engineering 3 ©Id® go-to- - $eTdiet Platform, Al, SDK 3 infra Siqerg

market (o710 AFMN| AP 41N @TiffF, I 3 enterprise SofFIeTA engineers-ad NIABATT —

escalations (@S @ 9F3 team-4 hubs-4 BIRTT account, solutions 3 subcontracted FY, body-shop FY|
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el DATA CENTRE afifens

24x7, Sige-staffed Sige-ad aeAimifag INR billing - GST fRaf#Fe

Tier-1 (ATF Tier-3 ST IS (ATF| Tier-3+ ©1q® DC (J¥8, RWANRM, PAN- 3 GST-fAf#® SISl entity|

fAafE® accounts-49 ST named (GAT3), MeghRaj-empanelled EIGIR] invoicing, MSME / DPIIT
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Appice loop — 30 TS|

Appice A6 SHVOIT 96 WA=A decisioning loop BeTT — &fSfete Allyvate Al agents 3|

SENSE

Integrate

SIAT data source (AT real-time ingestion — SDK, API,
webhook, Kafka, CDC, data warehouse reverse-ETL,
batch|

ACT
Interact

IPOP© omnichannel engagement — App, Web, SMS,
WhatsApp, RCS, Email, Voice, RM, Branch|

DECIDE
Intent

Rules, ML scores, propensity models 3 agent reasoning-
43 T sub-100ms decisioning | &fSfe 1518 auditable|

LEARN
Insights

Real-time attribution, TeTimeT SIS, compliance audit 3
warehouse-d reverse-ETL f5afS|
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Appice AT deployment, pilot I procurement engagement-Q — SITeIT SIIBII-ATted dfesiagfens| fAafefio
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ey 3 W fJetst

F1g7 3 Sifaig Ferrte

51 SFIN / Smart
Cities

Top-3 AIFIfI-2UIS
insurer

ey operator

TTeIT mission

programme

Discom / oil-marketing

PSU

Feve I
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Cross-sell, BSBDA, PMJDY journey nudges, pre-
approved offers

Branch, RM coverage decisioning, NPA pre-emption
nudges

@2 inclusion reminders, Jool SMS, IVR

g Sboe!, LTSN onboarding, IgSI{ outreach

¥4 reminders, compliance nudges, Sfewist e
Uk (]

oo, screening, follow-up cohort campaigns

sIfIF-G1at 47t, mobility nudges, SfswIst workflow

Renewal persistency, lapse pre-emption, claims
communication

Recharge nudges, plan-upgrade decisioning,
retention
@t adherence, follow-up, ?lﬁ\a reminders

Bill reminders, KYC refresh, S9fF-8Fg nudges

ST communication, Sl STboAof
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Compliance WIAf6g]|

FRAMEWORK

RBI IT, Cyber-security
framework

RBI / NPCI Account
Aggregator

SEBI System & Network
Audit

IRDAI ©<f1, Cyber
Security

TRAI TCCCPR, UCC
fAaw

DPDP Act 2023

MeitY GIGW
STQC, CERT-In

Make in India / Startup
India

COVERAGE

PSB, PVB, SFB,
RRB, NBFC

BFSI

Yol e, AMC,
brokers

Insurers

Telecom, enterprise
senders

3 sectors

@FGIT / e S
Sata / fRafge

JJ-sectors

APPICE Jtoi@ M 3@

RBAC, wifd ] Joed, audit logs, encryption, BCP/DR, IS audit &Wi<
Consent-aware data flows, FI/FIU _fﬁ?ﬂ‘\g fIsieA, purpose binding
System audit log export, change-management trail, infra hardening
Encryption, vulnerability mgmt, RBAC, audit retention

Header / template fRa@&A, consent ledger, scrubbing, opt-out
Consent capture, revocation, purpose limitation, data minimisation,
fiduciary obligations, SIfStalst officer workflow

Accessibility-aware citizen comms, content governance, audit

VAPT readiness, incident-reporting hooks, ®iqo-aia<f logging

©idqe-engineered platform, DPIIT-aligned, SIdwI-entity contracting
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©lido team-4ad AN engagement|

SIASIfa-241e ENGAGEMENT
India PSU desk

PSB, @31 3 %7 STaatd, PSU AT, telecom 3 energy-a
&7 fA@Te team | 3™7eT india-psu@appice.ai|

CHANNEL & SI PARTNERS
India partner desk

Sls, advisory firms, RM/CRM partners 3 technology
platforms-43 &v7| 2T partners@appice.ai|

TifEe 8 wifdts sfawat
India BFSI desk

Private banks, NBFCs, AMCs, insurers 3 capital-markets
firms-43 &v7| 2 india-bfsi@appice.ai|

PRESS & ANALYST
India media desk

Made-in-India enterprise Al, decisioning 3 fAaf@®-industry
deployment-4 briefings| 3NeT press@appice.ai|

514 ©Igw contracts SITSIT Appice entity-g S| INR invoicing, GST @&y, TDS Income Tax Act @3itd| DPIIT-aligned product company; PSU

procurement-43d &1 GeM listing SfE@aidi|

@A 3 3T @IB: 93 brief BT customers, partners 3 regulators-493 &7 Appice ?IMT/@“ 1| 'Made in India’, 'Startup India’', DPIIT,
GeM, MeghRaj, DigiLocker, UMANG 3 NTWgw regulators-4d references SIeT usage guidelines-47 WY a2 ={Fol@ @Y NI FaT el
SIS QM A certification @RI 1| SISII-2TS references customer disclosure approval si¥® @AY | Pricing, SLAs 3 commercial
terms master services agreement WA, FIHIo N 23T SIS contractual 7| © Appice Technologies|



